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Mr. Robert MacMillan
Personal Banker

NAB Carlton

October 20 2004
Dear Robert, 
As I discussed with you some months ago, it was my intention to terminate my banking with the NAB.
Therefore I request that you close all my accounts, including my MasterCard account.  The proceeds, including any refunds on service charges and MC fees, should be transferred to:

Account of M. N. Thompson

Acct No.  640 086

Melbourne University Credit Union

BSB 803-143

With regard to my MC account, I assume that you will arrange the transfer to my Qantas Frequent Flyer account (member No. 0345616) the 670 points to which I am legally entitled.

With regard to the title of my residence at 78 Strathalbyn St. East Kew, which the bank is still holding, would you please send it by certified mail to my University address:

Dr. M. N. Thompson

School of Physics

The University of Melbourne  3010
This action is no reflection on you, but is the culmination of increasingly poor service to a customer of over 40 years standing, who incidentally has contributed immensely to the profits of the NAB by way of interest charges.

Please inform me when these matters have been completed.

Sincerely

M. N. Thompson

Reader and Assoc. Professor in Physics
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