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I recently made enquiries to Mr Adrian Peppe re access to funds.  The response was reasonably prompt but not full.

On submitting a further enquiry, the response was that Mr Peppi was on vacation.  Fair enough.  So I sent the enquiry to UNISUPER enquiry (last week).  The automated response was that UniSuper was closed until Jan 2.!!!!  What does this say about efficiency, and the willingness to answer enquiries?

I enclose the correspondence, and the details of my current enquiry.

Sincerely

M. N. Thompson

Thank you for your response.

Here is why I make the enquiry, and I believe it has some relevance.

As part of a divorce settlement, my ex wife was granted a significant amount from my super.  She wisely asked that the court order make the payment due on my 65th birthday.  As a result I had to re mortgage my home to pay her even though I had then, and even now have, no access to my super..  The consequence is that I am paying a huge interest bill on the bank loan, which I feel is an injustice.

I have been informed that under conditions of hardship, it may be possible to access some Super funds.  In this case the hardship is directly related to my Super.

Would you please seek advice on this matter.

Sincerely

Max Thompson

At 03:19 PM 1/23/2003 +1100, you wrote:

Dear Dr Thompson

Thank you for your enquiry via the UniSuper website.

As you are still employed by the University, you are unable to withdraw
your funds.  Once you leave the University, all funds will become
available to you.

Yours sincerely

Adrian Pepi
Member Services Consultant
UniSuper Management Pty Ltd

PRIVATE 
School of Physics,        The University of Melbourne,       3010,      Victoria,     Australia
Tel.  +61 3 8344 5461        FAX  +61 3 9347 4783        Email  max@physics.unimelb.edu.au
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