78 Strathalbyn Street

East Kew  3102
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November 2, 2001
Chubb Security Aust.

Electronic Survice

PO Box 35, NTH MELBOURNE 

VIC 3051
Re Customer 1061761

I have received your invoice for installation, dated Oct 2 (received after Oct 24!), and will honour it when the integrity of the system is proven.

Between  Oct. 21 and 28, I was absent from my house, and the alarm, which was on continuously, was falsely triggered several times in my absence.  On Nov. 1 after my return, the cause of these false alarms was efficiently investigated, and the sensitivity of one detector reduced..  I will test the system for integrity for a further week and if satisfactory will honour the installation account.

However, since the false alarms resulted from a deficiency in the system, I anticipate that the account AV21781 will be withdrawn.  As a matter of some importance to me, as regards the sales approach, I was told  by the sales person that the response to an alarm would be, a telephone call to a designated number (my laboratory), and to the local police.  I was not informed that an automatic response would be an investigation by a security person.  Although I can see the advantages of this response, I will wish to decide on including it in the package at my convenience.

Sincerely

M. N. Thompson (Dr)

. . . . . . . . . . . . . . . . . . . . . . . . . . . .  





Home Phone: (03) 9859 9725


Work Phone:  (03) 9344 5461


Facsimile:      (03) 9347 4783
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