78 Strathalbyn Street


East Kew  3102
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� TIME \@ "MMMM d, yyyy" �December 7, 2001�








Sales Manager


Chubb Security Aust.


Electronic Service


GPO BOX 3905 SYDNEY


NSW 2001


�


Dear Sir/Madam,





I write specifically regarding the statement dated Nov. 24 (again, as with previous accounts, received more than 1 week after the printed date).





On two previous occasions since the installation of an alarm system at my residence I have written to your company, and have not received either the courtesy of a reply, or a resolution of my concern.  The previous letters are enclosed.








You will note, if you spare the time to read the previous letters, that I am happy with both the system and the maintenance.  However, during the settling-in period, and while I was on vacation, the system “false alarmed” several times.  On examination by a competent technician, one sensor was found to be too sensitive, and was adjusted.  As I have indicated previously, the charges remaining on the account of Nov. 24 result from this installation deficiency, and I believe they should be waived.





I would appreciate a response to this letter, and anticipate that I will not need to take this matter further.





Sincerely

















M. N. Thompson














CC :Sales Manager


Chubb Security Aust.


Electronic Survice


PO Box 35, NTH MELBOURNE 





. . . . . . . . . . . . . . . . . . . . . . . . . . . .  





Home Phone: (03) 9859 9725


Work Phone:  (03) 9344 5461


Facsimile:      (03) 9347 4783
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