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I write to you as my “personal banker”.  This term is an oxymoron, similar to an “honest politician”.  The term “personal banker” appears on my monthly account: the name changes regularly, but never is there any personal communication.  Nor is there any indication as to how I may contact my “personal banker”…….The insight and organization of the National bank is rather limited!

Last month I sent a letter to you via the University branch regarding the charges to my MasterCard.  I have little doubt that it reached you, since it was not returned to me, but I will assume that it did not, since I received no response.

My Mastercard is part of a package (for which I pay a significant fee), and charges to it are assigned to my cheque account.  In the previous monthly account was a withdrawal from an ATM for $200 that was directed by me to my cheque account.  It was wrongly assigned as a cash advance, and fees were charged, and of course interest.  My request (should I strengthen this term?) is that this error be rectified.  I want you to transfer the withdrawal to my cheque account, as it should have been, and remove all the interest and charges.  My MasterCard account was in credit to some $12 (you have the figure) at the time, and I expect that you will return it to that situation.

Over the 40 years I have had my accounts with the National, I estimate I have contributed close to $0.2M to their coffers.  I expect, at the least, some service from my “personal banker”.  Please inform me when this matter is resolved.

Sincerely

M. N. Thompson

Assoc. Prof. and Reader in Physics
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