

Error! Main Document Only.
PhotonuclearPRIVATE 

Research

Group


Attn Sandrea Thornham

National Bank

GPO Box 4963WW

MELBOURNE  3001

Sandrea Thornham,

2 April 2003

I have received your circular letter re my Gold MasterCard.  

You would be aware, if the NAB did other than rely completely on computer data, that for about a year my account has been in CREDIT.  The present debit is a NAB error.

Perhaps you will now inform my “personal banker”, Miss Furnari, to correct this error.  I enclose the second letter I have written re this matter.  I have received neither a reply nor a satisfactory result.

You may judge that I am not impressed with the customer service of the National.

Sincerely

M. N. Thompson

Assoc. Prof. and Reader in Physics
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