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Ms D. Zarak
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Qantas club and FF services

FAX 1300 305 747

Thank you for your circular letter re the failure of Qantas to credit FF points for the sector Bangkok to Helsinki on my recent trip.

I am not sure that I can find the boarding pass for this section of my round the world flight.  However I think that it is fairly clear that I did somehow get there in time to continue my trip to Copenhagen as scheduled.

You have access to ALL the details of my flight.  My FF number was inserted into your computer system when I checked in at Melbourne (the Melbourne- Bangkok and Helsinki-Copenhagen sectors were credited).  You may note that the day of departure was the day of a strike by Qantas staff, and the plane from Melbourne arrived late at Bangkok, requiring a rapid transfer.

In this modern age of computer technology Qantas clearly has access via “One world” to my schedule, and knows whether I was aboard a particular flight.  I resent this lack of efficiency, which has occurred before, and anticipate that you will correct the error, and assign the FF points as quickly and efficiently as possible.

I also wish inform you that Dr. Roger P Rassool, who travelled with me to Copenhagen, on the same itinerary, has not had his FF points assigned for that sector.  He would appreciate this oversight being corrected.

Sincerely
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Dr. M. N. Thompson

Reader in Physics

The University of Melbourne

PRIVATE 
School of Physics,    The University of Melbourne,     3010,    Victoria,    Australia
Tel.  +61 3 9344 5461       FAX  +61 3 9347 4783        Email  max@physics.unimelb.edu.au

Error! Main Document Only.

_924677405.doc
�



�
















