

Error! Main Document Only.
Photonuclear

Research

Group


Global Cards Operations

Locked Bag 10

Market St. PO
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Re VISA card 4509 4932 2498 7953

I am still waiting to hear the result of my challenge of an overseas debit made to my account.  I submitted the request form nearly one month ago.

On another matter:

I was charged interest of $26.46 in my most recent statement.  On enquiry I was told that although I paid the account for the previous month on time (August 1) at the ANZ Branch in Carlton, this was not satisfactory, as the chequehad to clear.   The cheque (the receipt for which I have)  in fact was a bank cheque on the National Bank, which is guaranteed.

I wish this interest charge to be reversed.

Sincerely

M. N. Thompson

PRIVATE 
School of Physics,        The University of Melbourne,       3010,      Victoria,     Australia
Tel.  +61 3 8344 5461        FAX  +61 3 9347 4783        Email  max@physics.unimelb.edu.au

Error! Main Document Only.

_915276875.doc
�



�
















